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temporarily deactivated. You will then need to contact an administrator to re-

activate your account.
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From: poreply(@sunnyvision.com

Subject  : Your WebSAMS Cloud Helpdesk system password will expire in XX day
Content

Dear XXX

The login password of your WebS4MS Cloud Helpdesk system (https-/websams sunnyvision com) account
(account name: XXX) will expire afier XX day from now.

To chamee your password, you can follow 1o the following sieps:
I Login to WebS4MS Cloud Helpdesk system (https:/webscoms sunnyvision com)
2. Click "Profile” button at the fop rightmest of Support Center homepage
3. You can retype your current password and fype new password twice under “Access Credentials” session
4. Click "Updute" button to complets password changing action

The original password was sent to school from EDB by CDE message in WebSAMS, befors your school
WebSAMS migrate to the cloud platfarm.

Ifvou heve lost or forgotien your password, please fill in and submit Form C to the Cloud Helpdesk:
fttps:edr websams. edb gov.hieToud

TEEEE - EREpHENL > EREERYSEREERE (20)

For enquiry, please contact the Cloud Helpdesk by calling tel: 2802-0218 or sending email ta
websams.helpdeskl supmyvision.com.

SumnyVision Limited, Web3AMS Cloud Contractor
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