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https://cloudsams.sunnyvision.com/login.php

é SunnyVision

£ CloudSAMS Cloud Service Helpdesk Open a New Ticket |=} Check Ticket Status

Sign In

CloudSAMS Cloud Service Helpdesk Sign in

Please use form C at hitps://cdrcloudsams.edb.gov.hk if you forget your username.

Click [Forgot My Password] link if you forget your password only.

Email or Usemame

Password .~

Sign In _Il

Forgot My Password

IT this is your first time contacting us or you've lost the ticket number, please open a new ticket
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E}ZIJJ }\1§ % T “OpenaNew Ticket” %8 N NFEE, W04% T~ “Create Ticket” #%
P LB, P B R SRR EOREA LB 2 DU J1 il iRy SR R S 2

e | Profile | Tickets (4) - Sign Out
) SunnyVision

£¥ CloudSAMS Cloud Service Helpdesk Open a New Ticket ] Tickets (4)

Open a New Ticket

Please fill in the form below to open a new ticket.

Email: "™l e o
Client: = Ba
Help Topic

— Select a Help Topic — v |[f
— Select a Help Topic —

' Support Request
Unlack VPN account Create Ticket || Reset || Cancel |

Forget password
Forget usemame
Others

é SunnyVision

£» CloudSAMS Cloud Service Helpdesk Open a New Ticket  [_] Tickets {4)

"] Profile | Tickets (4) - Sign Out

Open a New Ticket

Please fill in the form below to open a new ticket.

Email: -l g "e w
Client: o
Help Topic

[Unlock VPN account v |*

Ticket Details
Please Describe Your Issue

Issue Summary *

® Drop files here or choose them

\Create Ticket || Reset || Cancel |
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Re: Unlock VPN account

. © Reply | % ReplyAN | —» Forward
e CloudSAMS Helpdesk <cloudsams.cloudservice@sunnyvision.com: 2 T 3 R o

To

Mon 10/28/2024 10:19 AM

Dear User,
' Please reconfirm your request.

Best Regards,
Lion Ho

CloudSAMS Cloud Service Helpdesk
SunnyVision Limited

We hope this response has sufficiently answered your gquestions. If not, please do not send another email. Instead, reply to

this email or login to your account for & complete archive of all your support requests and responses
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1. BANEGHRBREE 240 (https://cloudsams.sunnyvision.com).

2. BuESCHRAOEEA LMW [Profile] F#EH.

3. 1 [AccessCredentials| i A H Fi % 6510 i N\ BN JCHT %05

4, EHiE [Update| %81 56 5% 5 B AR

() SunnyVision

£ CloudSAMS Cloud Service Helpdesk [} Opena New Ticket [ Tickets (5)

) Tickets (5) - Sign Out

Manage Your Profile Information

Use the forms below to update the information we have on file for your account

Contact Information
Email Address
T el ™

Full Name
s &

Phone Number

Preferences

Time Zone: Asia [ Hong_Kong % v | | § Auto Detect

Access Credentials

Current Password: | |

New Password: | |

Confirm New Password: | |

\#Update || Reset || cancel
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From : noreply@sunnyvision.com

Subject : Your CloudSAM Cloud Service Helpdesk system password will expire in XX day
Content

Dear XXX,

The login password of your CloudSAM Cloud Service Helpdesk system (https://cloudsams.sunnyvision.com) account
(account name: XXX) will expire after XX day from now.

To change your password, you can follow to the following steps:
1. Login to CloudSAMS Cloud Service Helpdesk system (https://cloudsams.sunnyvision.com)
2. Click "Profile™ button at the top rightmost of Support Center homepage
3. You can retype your current password and type new password twice under "Access Credentials” session
4. Click "Update" button to complete password changing action

The original password was sent to school from EDB by CDS message in CloudSAMS, before your school CloudSAMS
migrate to the cloud platform.

If you have lost or forgotten your password, please visit CloudSAMS Cloud Service Helpdesk system and click [ Forgot
My Password | to reset password.

For enquiry, please contact the Cloud Service Helpdesk by calling tel: 2802-0218 or sending email to
cloudsams.cloudservice@sunnyvision.com.

SunnyVision Limited, CloudSAMS Cloud Service Contractor
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From : noreply@sunnyvision.com

Subject : Your CloudSAMS Cloud Service Helpdesk system password expired
Content

Dear XXX,

The login password of your CloudSAMS Cloud Service Helpdesk system (https:cloudsams.sunnyvision.com) account
(account name: XXX) has already expired.

In your next login to CloudSAMS Cloud Service Helpdesk system (https:cloudsams.sunnyvision.com), you will be asked to
change your password first, before continuing to use CloudSAMS Cloud Service Helpdesk system's service.

The original password was sent to school from EDB by CDS message in CloudSAMS, before your school CloudSAMS
migrate to the cloud platform.

If you have lost or forgotten your password, please visit CloudSAMS Cloud Service Helpdesk system and click [ Forgot
My Password | to reset password.

For enquiry, please contact the Cloud Service Helpdesk by calling tel: 2802-0218 or sending email to
cloudsams.cloudservice@sunnyvision.com.

SunnyVision Limited, CloudSAMS Cloud Service Contractor

S SR P B IR B A S0 S R KA A T

1. HFPHH SRS SN Zm R SRET G (https://cloudsams.sunnyvision.com ).
2. WMINEANEEHEE A E [Profile] HIH.

3. fE [Access Credentials ] B\ i {JGHT %08

4, BhiEE [Update | %81 5¢ 50550 o 0y nl 448 AT HoAh e

. o | Profile | Tickets (5) - Sign Out
> ) SunnyVision

£ CloudSAMS Cloud Service Helpdesk [} Open a New Ticket [ Tickets (5)

| ", Password change required to continue

Manage Your Profile Information

Use the forms below to update the information we have on file for your account

Contact Information

Email Address

Full Name
===

Phone Number

Preferences

Time Zone: Asia / Hong_Kong % = | | 9Aulo Delect

Access Credentials
New Passwors —
commnewpassuors: |

| Update || Reset || cancel |
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1. ﬁ"i’ilﬁﬁﬂﬁ?%*ﬂj}“ (httpS'//cIoudsams.sunnyvmon.com/login.php) ARHEBNEH
2538 [Forgot My Password ] %%,

signIn
( SunnyVision

ﬁ CloudSAMS Cloud Service Helpdesk [ Open a New Ticket [} Check Ticket Status

CloudSAMS Cloud Service Helpdesk Sign in

Please use form C at hitps:/icdrcloudsams.edb.gov.hk if you forget your usemame.

Click [Forgot My Password] link if you forget your password only.

Email or Usemame
Password

Sign In £

Forgot My Password

If this is your first time contacting us or you've lost the ticket number, please open a new ticket

2. HEEHFMEFT Username BUE RS Email Address, 2Hi% [Send Email | 3541,

() SunnyVision sign In

£ CloudSAMS Cloud Service Helpdesk [} Open a New Ticket [} Check Ticket Status

Forgot My Password

Enter your username or email address in the form below and press the Send Email button to have a password reset link sent to
your email account.

Enter your username or email address below

Usermname/Email Address:

([

Send Email
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Bhi% [Send Email | #4812 588 2| L E 1

£¥ CloudSAMS Cloud Service Helpdesk [ Open a New Ticket  [=) Check Ticket Status

Sign In

Forgot My Password

Enter your username or email address in the form below and press the Send Email button to have a password reset link sent to
your email account.

If the information you've provided is valid, a password reset

email will be dispatched to the email address associated with Z

your account. Should you not receive the email within & | |

minutes, kindly inspect your junk mail folder or reach out fo g 2
|

CloudSAMS Cloud Service Helpdesk at 28020218 or
cloudsams.cloudservice@sunnyvision.com.
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CloudSAMS Cloud Service Helpdesk Password Reset

cc CloudSAMS Cloudservice © & Reply % Replyall > Forward <&
® 1 = Mon 10/28/2024 10:54 AM
Hi o

A password reset request has been submitted on your behalf for the cloud service helpdesk at https://cloudsams.sunnyvision.com.

If you feel that this has been done in error, delete and disregard this email. Your account is still secure, and no one has been given access to it. It is not locked, and your
password has not been reset. Someone could have mistakenly entered your email address.

Follow the link below to login to the help desk and change your password.

https://cloudsams.sunnyvision.com/pwreset.php?token=7d97kGncX9ptd 1gMzPUp405ABDdwo8B hi4t385RszrYCrhk8

Regards,
CloudSAMS Cloud Service Helpdesk
SunnyVision Limited

v Reply ~? Forward

4, BLEEFEEP RO EREMEAER, TN ER . sEEOES RS
Username B 5 5 Email Address, % [Login| %48,

() SunnyVision

4 CloudSAMS Cloud Service Helpdesk |-} Open a New Ticket |2} Check Ticket Status

Sign In

Forgot My Password

Enter your username or email address again in the form below and press the Login to access your account and reset your
password.

Re-enter your username or email

Username: ’

[

Login
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é SunnyVision

£ CloudSAMS Cloud Service Helpdesk Open a New Ticket [0) Tickets (5)

=M. | Profile | Tickets (5) - Sign Out

| /4, Password change required to continue

Manage Your Profile Information

Use the forms below to update the information we have on file for your account

Contact Information

Email Address
Tl el o

Full Name
e

Phone Mumber

Preferences

Time Zone: Asia / Hong_Kong x v 9 Auto Detect

Access Credentials
New Password: | |

Confirm New Password: | |

| Update || Reset || Cancel

6. WAEFILITNEM, %?QE%EE“E%EE
ﬁﬂgﬁ%i%—*TETCIﬁ FHASE IR T G R B [ Create Ticket o
A AT At A, _WEI% [Cancel | I3+ EHH.

) SunnyVision

£i¢ CloudSANMS Cloud Service Helpdesk Open a New Ticket =] Tickets (5)

Bl | Profile | Tickets (5) - Sign Out

Open a New Ticket

Please fill in the form below to open a new ticket.

Email: - T
Client: [ =B ]
Help Topic

|— Select a Help Topic — |~

Create Ticket || Reset || Cancel

U5 738 NI WA B BB S B R B AE, D R T HLA LD R A
,\“/zﬁq:/kf“ﬂﬁﬁ, il 2 R (7).

Version 7

il wiy

14



16,

Sunﬁ\jVision

3. WIEHEE
3.1 &AFEHEE(—) — Access Denied FEN#1E
W] Access Denied [1E YL, A LAFZHE DL D R4

1. WHPFIEIEMERZM, T HRERENS
2. WHRASRIER] Access Denied A1 L, %Zﬁ@ﬁ [ Forgot My Password | %8, %
TEOL(VY) )20 BR B B % 1l

3.2 REHFE (D) - #REWCRBEE RIS KBS EFEH

1. WA R E G B AR A\ 1) B B R 75 IR, B ERAR IR 2F R A i IR
RIS AR N R P B2 A2 (R AR N e R

2. A R B RS e I S A 2 5 AU A B s R T R A

i O i s SR B 5 DA — D HE A R B R

4.@@& LRSS B 28500 9%t 1B RS SRR, i BE A A i 2SR Bl 5 N B (2L
FBERPE, SA n] BRIE I R A, TR T AR5 7 7oy T Bl s A

w

Tk T BIEE RSB REAYE  (https://cdrcloudsams.edb.gov.hk)
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